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24th Relocation Agent Network

Conference
Only £210* per person

*Applies only to second and subsequent day delegate rate following initial payment of £310 for one day delegate rate in line 
with Relocation Agent Network membership. Places at the Awards Dinner are subject to availability.

Awards Dinner
£160 plus £105 for second 

and subsequent guests

ANNUAL  
NATIONAL

CONFERENCE  
AND EXHIBITION

BOOK NOW!
• Early Bird rate ends on Friday 20 October 2017

Friday 17 November 2017



STREAM THREE:
ADVANCE YOUR 
KNOWLEDGE
Compliance 360: New Money 
Laundering Rules 
David Beaumont, Compliance Matters

What Your Customers Want: Latest 
Research Findings 
ZPG

Mortgages: Fast Forward to the Future 
Mortgage Advice Bureau

The Importance of Virtual Reality/360 in 
Today’s Estate Agency World 
Matterport

What’s New, What’s Hot: Home Moving 
Trends & Customer Insights 
Property Academy 

Exhibition Viewing

STREAM ONE:
ACCELERATE BUSINESS 
GROWTH
Auctions: Going, Going, Growth 
Go to Auctions

How to Be Perfect: Preparing for Viewings  
Simon Bradbury, Thomas Morris

Wowing Your Staff: Employee 
Engagement & Service Excellence 
Moneypenny

Lettings: Preparing for the Changing 
Environment 
TM Training and Development

Getting the Most from Your Sales Team 
Sales Doctors

Exhibition Viewing

Breakout Sessions:
Speed Sharing Roundtables & Workshops
This year’s event sees a brand new Conference format with the introduction of our 
speed sharing roundtables and workshops, which take place first at 12:25 and again 
at 14:30. Delegates can learn about a wide selection of industry-related topics, each 
one hosted by an expert in their field, sharing best practice ideas and innovations 
that you can apply to your own businesses.

• Workshops
Workshop 1: Turn your Post-Sale Service into a Business Winner - 
Miles Shipside MRICS
When choosing an estate agent, many prospective sellers undervalue the importance of 
post-sales service. It can be hard to explain at the outset the skill and experience required 
to choose the right buyer, and achieve a successful exchange. In this session, revealing 
research from Rightmove will help you clearly illustrate the pitfalls, market your post-sales 
service effectively and win extra business.

Workshop 2: How to be Perfect! – Julian O’Dell and Tony Morris
In this 40 minute session, Julian O’Dell (TM Training and Development) and Tony Morris 
(Sales Doctors) will offer best practices and top tips on how to achieve the 
perfect buyer and seller qualification, and the perfect valuation to raise 
standards and sell more properties. 

• Speed Sharing Roundtables
There are 15 interactive roundtables to choose from. With only nine 
places available for each, be sure to book early via the online booking 
form in the Members Area to avoid disappointment! Spaces are 
available on a first come, first served basis.

Which sessions will YOU choose?
Breakout Session #1 – Workshop 1 OR two Speed Sharing Roundtables
Breakout Session #2 – Workshop 2 OR two Speed Sharing Roundtables

Business Conference 
08:30   Delegate Registration & Trade 

Exhibition

10:00   Conference Commences / 
Welcome – Richard Tucker

10:10   Keynote Speaker  
Hamish Taylor

11:00  Trade Exhibition and 
Refreshment Break 

11:30  Keynote Speaker  
Roger Martin-Fagg

12:25 Breakout Sessions #1

13:10    Trade Exhibition and Lunch

14:30  Breakout Sessions #2

15:20  Cartus Update

15:30    Keynote Speaker Jeff Grout

16:20   Trade Exhibition and 
Refreshment Break

16:50   Referral Prize Draw Winner /  
Employee of the Year Award

17:00  Business Conference Closes

Evening Awards Dinner
19:00    Pre-dinner Drinks 

20:00  Gala Dinner

21:40   Awards Host & After Dinner 
Speaker Sue Perkins

21:55  Charity Fundraiser

22:00 Awards Ceremony

22:50 Networking & Music

01:00  Awards Dinner Closes

Conference Agenda

NEW  FOR  2017

STREAM TWO:
INNOVATE NEW IDEAS
Compelling Client Content: How To Be a 
Thought Leader 
Dataloft

Digital Dynamics: Standing Out From the Crowd 
Digital Munkey

Lister’s Pack: Developing What Works For Us 
Kevin Scrupps, Pygott & Crone

Listening to Your Customers and Promoting 
Their Feedback, Speaks Volumes! 
Feefo

From 20 Referrals to Over 400 - What’s the 
Secret? 
Ben Smith, Miles & Barr

Exhibition Viewing



Keynote Speakers

Trade Exhibition
Open from 8:30 - 16:50 on Conference Day, the Trade 
Exhibition offers a fantastic chance to meet some of the 
most well-known suppliers in estate agency, as well as 
some first time exhibitors. Gain unrivalled opportunities to 
discover the very latest products and services available, and 
take advantage of exclusive Network discounts!

Hamish Taylor
Hamish Taylor is founder of the Skills Exchange 
Network, which focuses on enabling organisations 
to achieve innovation breakthroughs by looking 
outside of their industry.

Hamish began his career with 
Procter & Gamble reaching 
head of brand management 
for household cleaners. He 
then went onto become head 
of brand management at 
British Airways, managing 
director of Eurostar, and was 
appointed CEO of Eurostar 
Group before reaching 40. 
His role as CEO was marked 
by a rapid stemming of 
losses and return to profit, a 
success he repeated as CEO 

of Sainsbury’s Bank. At the Conference, Hamish will discuss the 
importance of putting the customer at the centre of everything 
a business does. Delegates will leave with practical tips and ideas 
on how this ethos supports not just traditional customer service, 
but business innovation. Hamish will challenge you to change the 
way you engage with your customers, helping to improve the way 
your business operates. 

Roger Martin-Fagg
Conference favourite, Roger Martin-Fagg returns 
once again as this year’s keynote economist. 

Roger started his career 
with the New Zealand 
Government and returned 
to the UK to work in the air 
transport industry before 
teaching strategy and 
economics at the Henley 
Management College. 
He specialises in making 
economic activity, trends and 
indicators understandable 
to non-economists, cutting 
through the jargon to reveal 
what the numbers really 

mean. Roger has designed and facilitated strategic management 
programmes for companies including PowerGen, Lloyds Banking 
Group, EDS, and The Economist. He is also the author of Making 
Sense of the Economy, a practical explanation aimed at those 
who are not economists. Combining insight into financial and 
policy worlds, with management strategy, Roger will provide 
delegates with an economic outlook, and what businesses should 
do to prepare. 

Jeff Grout
Former UK Managing Director of Robert Half 
International, the world’s largest specialist 
recruitment consultancy, Jeff now specialises 
in recruiting, retaining and developing staff to 
reach their full potential.

A graduate of the London 
School of Economics, 
Jeff joined Robert Half 
International as a recruiter 
after an eclectic career as a 
van driver, Bollywood actor 
and local government town 
planner. After 21 years with 
the company, he built up 
the UK operation from two 
offices and 12 staff into a 
business with a domestic 
turnover of £65 million, 19 
offices and over 360 staff. 

Formerly business manager to Sir Clive Woodward, Jeff is now an 
independent business consultant, where he advises businesses 
including a number of estate agents, on leadership, development, 
people and performance. Having appeared on television and radio, 
he is also a successful business author and is listed in the ‘100 
Best Business Speakers in Britain’. At the Conference, Jeff will use 
his extensive knowledge of our industry, to discuss recruitment 
and retention, focussing on building high performance amongst 
employees and understanding the value that each individual brings 
to your business. 

We look forward to welcoming each of our impressive keynote speakers to this year’s Conference.



2017 Awards Dinner
Join us for the Relocation Agent Network black tie evening  
Awards Dinner, hosted by comedian and presenter Sue Perkins,  
a great way to reward your team and celebrate your achievements.

Sue Perkins is a comedian, writer 
and presenter. Originally one half 
of comedy duo Mel & Sue, she is a 
regular on our TV screens.

Starting out as student performers, Mel & Sue took to the live 
circuit before writing for French & Saunders and then presenting 
both Light and Late Lunches on Channel 4. Solo, Sue has appeared 
on numerous panel shows, on both television and radio from 
The News Quiz to QI, Just a Minute to Would I Lie To You. As a 
presenter Sue’s the host of BBC2’s Insert Name Here, Channel 4’s 
The Big Spell, and Sky’s post-Game of Throne show Thronecast. 
As well as Channel 4’s The Big Food Fight, Sue has competed 
on Masterchef, grilled top chefs in Cooks’ Questions, and most 
famously reunited with Mel to front the phenomenon that was  
The Great British Bake Off. We look forward to welcoming Sue  
as this year’s Awards Dinner host. Awards Host & After Dinner Speaker 

Sue Perkins 

Supporting Agents Giving
The Relocation Agent Network Advisory 
Council has again chosen to raise money 
for Agents Giving at this year’s Awards 
Dinner, as we see the return of the popular 
Heads or Tails fundraising game, which 
sees participants make a £10 donation 
to predict the outcome of each flip of a 
coin, putting their hands on their heads or 
behind their backs (for tails).
Those who are wrong are out, and the game 
continues until one lucky person remains, 
winning £100. Agents Giving is a charity 
dedicated to raising money for great UK 
causes including the British Heart Foundation, 
Macmillan Cancer Support and local, community 
charities too. For more information, visit  
http://agentsgiving.org/. 

What the Awards 
Dinner offers you... 
•  Celebrate the successes of 2017 

with your fellow members

•  Give deserving team members a 
pre-Christmas treat

•  Pre-dinner drinks and sit down 
three course meal with wine

•  Comedian and presenter Sue 
Perkins as the night’s evening 
host and after dinner speaker

•  Celebratory awards ceremony

•  Event Bar until 1am



Agent of the Year 2017
The most coveted accolade that any member can receive from 
Relocation Agent Network, the ‘Agent of the Year’ will have fantastic 
promotional opportunities in their local market. Submissions are not 
required for this category, as judges will choose the recipient from 
the 16 winners of the Regional Awards.

Best Agent Regional Awards
Do you have what it takes to win that sought-after title of ‘Best 
Agent in the Region’? There are 16 regional awards in this category: 
Central, Cheshire & North Wales, East Anglia & Essex, East Midlands, 
Greater London, North East, North West, Scotland, South Coast, 
South East, South Wales, South West, Thames Valley, Yorkshire, 
West, West Midlands. Closing date: Friday 29 September 2017.

Be sure to enter an award submission 
before the 29 September 2017 
deadline. You won’t want to miss out 
on the chance to be crowned a 2017 
Relocation Agent Network winner!

The Awards

To be considered, award entries must be submitted before the closing date of Friday 29 September 2017.

The Conference Mobile App returns for 2017 and will be available to download in the lead 
up to this year’s event. 

The App provides all the key information 
about speakers, exhibitors and the venue, 
keeping you ‘in the know’ ahead of the 
Network’s must-attend event.

What the App offers you... 
• Full Conference and Awards Dinner agenda 

• Speaker line up 

•  Local guide providing maps and details 
about transport and parking

•  Conference sponsor and exhibitor 
information

Conference Mobile App!

Newcomer of the Year
We welcome entries from any member that has joined Relocation 
Agent Network after 1 May 2016. Closing date: Friday 29 
September 2017.

Customer Relocation Awards
These nine awards recognise Relocation Agent Network members 
that have generated the greatest number of referral points. 
Maximise your referrals now to be in with a chance of winning.

Employee of the Year Award
This accolade seeks to recognise the member of your team that 
always goes the extra mile, continually delivering the very best 
customer service. Nominations are open to any deserving member 
of your team and should focus on what the individual has 
contributed to your business.

For award criteria and to download entry forms, visit the Members Area:  
https://www.relocation-agent-network.co.uk/login-agent.aspx

For more information, contact your Regional Development Manager. 
Good luck to all of this year’s entrants.

• Trade exhibition floor plan

• Ability to send questions to speakers

•  Participation in interactive sessions, 
including delegate polls

•  Take notes of each session and email 
them to yourself

•  Select push notifications, leading up to 
and during the event, keeping you up to 
date with the latest Conference news

…And more features will be 
announced in the coming weeks…



The Venue
This year’s event will be held at a 
Conference favourite, the Park Plaza 
Riverbank Hotel. Our decision to 
return to the five star Central London 
venue follows the success of our 
previous events here and feedback 
from members. 

Travelling to our 2017 venue
The Park Plaza Riverbank has excellent rail and air links. Located 
near to Waterloo rail and underground station and Vauxhall rail 
and underground station, the venue’s location also offers direct 
links to Victoria, Kings Cross, St Pancras International, Euston and 
Paddington. Heathrow and London City airports are within easy 
reach via the underground and Gatwick can be reached using rail 
connections to Victoria. If you are planning to drive, the hotel does 
not have its own car park but there are car parks in close proximity.

The venue has undergone upgrading and refurbishment and now 
offers delegates a new restaurant and bar area with spectacular 
views overlooking the River Thames, Houses of Parliament and Big 
Ben. It has excellent travel links, extensive conference facilities, a 
well-equipped health and leisure suite and luxurious bar, lounge and 
restaurant amenities.

Book your room today  
Accommodation is likely to sell out fast, to book 
for Thursday 16 and Friday 17 November please 
contact the Park Plaza directly:
Room Rate: £174 (+VAT) per night including breakfast for single 
occupancy. There is a £10 supplement charge for double occupancy.

You can book online or by telephone, using Conference code - RAN17

Online: www.parkplaza.com/ran17 
Telephone: 0844 854 5292

Relocation Agent Network, Frankland Road, Blagrove,  
Swindon, Wiltshire, SN5 8RS
Tel: 01793 756000 • Web: relocation-agent-network.co.uk 

Printed on 100% Chlorine Free paper. FSC paper made from sustained forests. Please recycle after use.

*Applies only to second and subsequent day delegate rate following initial payment 
of £310 for one day delegate rate in line with Relocation Agent Network membership. 
Early Bird rate ends on Friday 20 October 2017, when ticket prices will revert to: 
Conference - £310 per person and Awards Dinner - £160 per person.

For additional information or queries about the Conference, the online booking form or 
hotel accommodation please contact Alyson Brown at Cartus, either via email: alyson.
brown@cartus.com or telephone: 01793 756001.

Our delegate registration will close at midnight on Friday 10 November 2017, after which 
time, we will not be able to take any further bookings for either the Conference or Awards 
Dinner. Please ensure you book all first, second and subsequent places before this date.

In the unlikely event that the Conference agenda is subject to change, Relocation Agent 
Network reserves the right to substitute speakers, sessions and timings accordingly.

What the Conference offers you...
• Exclusive line up of impressive keynote speakers 

•  Top Central London venue that offers extensive conference 
facilities and great transport links 

• Industry and market updates from leading business experts 

•  Trade exhibition of the industry’s latest suppliers and 
products 

• Opportunity to network and share ideas with fellow members
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Follow us!

Book Your Place Today
To book your delegate place online visit the Members Area...  
www.relocation-agent-network.co.uk/members/ 

Conference Day:
At just £210* per person, you cannot afford to miss out on this 
year’s Conference

Evening Awards Dinner:
£160 for the first ticket and £105 for subsequent guests to attend 
(Places at the Awards Dinner are subject to availability).

Early Bird Rate!
Please note our Early Bird rate ends on Friday 20 October 2017, 
so book early to avoid disappointment.


